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We are an independent, specialist
Plan Manager

With extensive NDIS knowledge and experience, we

support our Participants to understand their plan and
how to get the most from it.

We are independent. Plan Management is all we do and
we are really good at it.

You have your own Plan Manager, so you only deal with
one person who gets to know you and your participants.

You can always get hold of us. We answer your emails
and don't put you on hold (ever) and we call you back if
we miss you (really).




Why our clients think Plan Hero is
the BEST Plan Manager

1 Easy Communication with Real People -
® Our Plan Managers are approachable,
responsive, and explain things in plain English —
not jargon

“l just want someone | can talk to when I'm
unsure about something.”

2 Fast, Hassle-Free Payments — we pay Providers’
° invoices accurately and promptly (within 3-5
business days)

“It’s a relief knowing my supports get paid
quickly without me chasing anything up.”

3 Easy to use Online Portal and Phone App - these
help you keep track of your budgets and claims
easily 24/7. We also send you easy to read
monthly reports and spending alerts

4 Helping you understand your plan - we explain
what each budget category means and help you
plan ahead so you don’t run out of funds
unexpectedly
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How to sigh up

1 Give us a call - we can sign you up over the
® phone, no problem!

2 Register on our website - click on the sign up
® button and we will be in touch.

3 Tell the NDIS you want Plan Hero to be your Plan
® Manager - you will need to give them this info:

Plan Hero Pty Ltd
Provider#: 4050079575 | ABN: 43 641197 659

Find a Specialist Plan Manager

What happens after sigh up

1 We give you a call - your new Plan Manager will
® introduce themselves and get to know you.

2 We answer your questions - let us know where
¢ you need help understanding your plan

3 We check in with you regularly - you choose
° how often you want us to check in
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What our clients say about us:

‘ You are the only Plan managers that
actually call me back

‘ Your team goes above and beyond to
help us and we love how smooth your
process is

‘ Your portal is easy to navigate for
Participants and SC'’s

‘ It's clear you have expert NDIS
knowledge based on the support we are
given with complex claims/situations
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Samples of our the Plan Hero
Online Portal and App

Easy Access to 24/7 live data

PLAN

DASHBOARD

You have you own login and arrive at your dashboard.
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You manage all your Participants from one place
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Easy visual way to keep track
throughout the plan
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Managed Plan Overview Support Purposes
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PLAN MANAGEMENT

Manage Claims
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PARTICIPANT COALS

Short Term Coals
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Monthly Statements

Receive a monthly statement that includes an easy to
understand visual of overall spending and remaining budget.

Budget Summary

CORE SUPPORTS

$2.285.77

CAPACITY BUILDING SUPPORTS

i $26,601.24 $1,757.48 $24,843.76

Visual of spending breakdoy

@ N
MONTHLY SPEND - AUGUST PROVIDERS
® Bluebet Alliod Hoalth $533 46 S19M
8 Moaid2Match Pry Ltg $389 68 37 92%
PLAN HERO PTY LTD $104.45 10.16%
$40,536.35 $38,250.58
(- >




PLAN

A

PLAN MANAGEMENT

Table of spending summaries

CORE SUPPORTS $13.935 iy s
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Feature Summary
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Monitor Live Spending:
Keep track of Participants' budgets in real-time.

Track Service Agreements:
Stay informed of service agreements effortlessly.

Receive Plan Notifications:
Get instant alerts to keep updated on crucial plan changes.

Review, Approve, or Reject Claims:

Simplify the claim process with easy review and approval
options.

View Invoices:
Access and view the invoices associated with claims.

Track Participant Goals:
Including automatic updates after plan reviews.

Manage Profiles:

Easily update email, 2FA security preferences, and notification
alerts.

Monthly Statements:

Receive detailed summaries to stay informed on spending.

Multi-Participant View:

Carers and Support Coordinators can manage multiple
participants from a single login.

Plan Budget Forecasting Tool:

Support Coordinators can also access the budget
forecasting tool for their associated Participants.



